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Factsheet: Did you know that... 
 

1. … more than 1 in every 5 euros that Miele makes comes from its commercial 

applications, including cleaning solutions for hotels, clinics, laboratories and sports 

facilities? 

 
2. ... 16 out of 18 Bundesliga football teams washed their kits using Miele appliances 

in the 2024/25 season? 

 
3. ... by the end of 2025, Miele had around 1.7 million connected appliances on the 

market and more than 600,000 app users accessing them online each month? 

 
4. ... Miele made over 15,000 service calls via audio and video in 2025, saving 

customers the cost of on-site visits? 

 
5. ... Miele appliances have been crowned test winners by Stiftung Warentest around 

130 times since 2000? 

 
6. … almost all of Miele’s standard (60cm) dishwashers on the household market have 

been given energy efficiency class (EEC) A since 2025? 
 

7. ... Miele maintains a stock of more than 70,000 essential spare parts for at least 15 

years after a series is discontinued, making appliance repairs even easier? 

 
8. … Miele is the only company in the industry to offer a 25-year warranty on motors 

for washing machines, tumble dryers and washer-dryers? 

 
9. … All Miele washing machines achieve an EEC A rating? (As at: 2025) 

 
10. ... Miele was awarded Gold in the prestigious EcoVadis sustainability ranking in 

February 2026, scoring 84 out of a possible 100 points – putting it among the top 2 

per cent of all companies assessed worldwide? 

 

For further information, please feel free to contact us at any time. 
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